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Jones Walker Named a Top 30 Client Service Law Firm in National Survey

NEW ORLEANS — January 18, 2006 — Jones Walker was named to the BTI Client
Service A-Team as one of the top 30 best performing and best client-service law
firms. The national study, "The Survey of Client Service Performance for Law
Firms: The BTI Client Service A-Team, 2006," isissued annualy by the BTl Con-
sulting Group of Boston, Mass. Jones Walker was ranked # 27 in the 2006 study of
law firms based on interviews with corporate counsel at Fortune 1000 and large pri-
vate companies. In particular, clients recognized consistent excellence in prominent
areas such as Client Focus, Anticipating Client’s Needs and Understanding the Cli-
ent’s Business.

The firm received performance honorsin the following categories:

Advising on Business Issues
Anticipating Client Needs

Breadth of Services

Client Focus

Commitment to Help

Dealing with Unexpected Changes
Handling Problems

Keeping Clients Informed

Legal Skills

Meeting Technical Specifications
Providing Vaue for the Dollar
Quality Products

Regional Reputation
Understanding the Client's Business
Unprompted Communication

"This survey validates Jones Walker's | eadership position among top law firms that
provide exceptional servicesto clients. Our focus asafirmisto offer outstanding
legal services and value to each and every client with the highest level of service.
This recognition as one of the top firms confirms that commitment," said Bill
Hines, Jones Walker’s managing partner.

The BTI Consulting Group, Inc., is a Boston-based research company and manage-
ment consulting firm and aleading supplier of information to the legal servicesin-
dustry. For more information visit: http://www.bticonsulting.com.

Jones Waker, with over 210 attorneys, provides afull range of legal servicesto a
sophisticated national and international corporate client base through officesin Flor-
ida, Louisiana, Texas and Washington, D.C. For more information, visit
www.joneswa ker.com.
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